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What’s their story?
Using an online assessment tool to learn about patron skills

Digital Equity in Libraries
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Portland State University
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Advancing Digital Equity in Public
Libraries: Assessing Library Patrons’
Problem Solving in Technology Rich
Environments
(LG-06-14-0076)

What are we trying
to find out?
Problem solving in
technology rich environments

Is the library offering
the right kinds of
training?
Can the library’s patrons
use the library website?
Can the library’s patron
use the library’s
electronic resources?
Are our assumptions
correct?

Shared values and interests
MCL:
●
●
●

We reflect and serve a diverse
community
We enable creation and learning
We build digital literacy

A safe place for informal learning.

LLTR:
●
●
●
●

Projects focus on acquisition
of literacy
Digital literacy
Second languages among adults
Economically vulnerable and
socially excluded patrons

Why?
To avoid making assumptions about what our
patrons can do

What is PIAAC?
Programme for
Assessment of
Adult
Competencies
Literacy, numeracy, problem solving.

What is PS-TRE?
Problem solving in
technology rich environments

Using digital technology,
communication tools and
networks to acquire and
evaluate information,
communicate with others
and perform practical
tasks.

PIAAC framework

30%
Of adults in the US are likely to
have difficulty sorting through
emails and organizing them into
folders provided for them.

On average, people at the highest skill level earn more
than twice as much as people at the lowest skill level.

Education and
Skills Online
(ESO)

What does the assessment tell us?

Adaptation of
assessment

Gaming the assessment

Background
questionnaire

Staff pilot

Collaboration is key

Spanish

Results

Small sample

Staff - 27 total

Patrons - 55 total

What does it
mean?

By Pavla Pelikánová (Own work) [CC BY-SA 4.0 (http://creativecommons.org/licenses/by-sa/4.0)], via Wikimedia Commons

By MonstreDélicat - Own work, CC BY-SA 4.0, https://commons.wikimedia.org/w/index.php?curid=45229162

How can we reach people who don’t know they need help?

Find information and
infographics at the piaac
gateway
http://piaacgateway.com/

